
 
Family Support 

Team 
 

Providing Support and  
Advice to Children, Young 

People and Families 

Highfields School—01629 581888/01629 
584020 

 
Lea Primary School—01629 534286 

 
Wessington Primary School—01773 

832748 
 

St Giles C of E Primary School—01629 
56813 

 
Darley Dale Primary School—01629 732226 

 
Darley Church Town Primary School—

01629 732236 
 

Winster C of E Primary School—01629 
650238 

 
Monyash C of E Primary School—01629 

812413 
 

Tansley Primary School—01629 582448 
 

Elton C of E Primary School—01629 
650282 

 
All Saints C of E Infant School—01629 

582913 
 

All Saints C of E Junior School—01629 
583949 

 
St Josephs Catholic Primary School— 

01629 583616 
 

South Darley C of E Primary School—
01629 732240 

 
Castle View Primary School—01629 

582699 
 

Crich Junior School—01773 852384 
 

Biggin C of E Primary School—01298 
84279 

 
 

Useful Contacts 

Derbyshire Recovery Partnership (Substance and 

Alcohol Misuse) —01246 206514/ 08453084010 

Derbyshire Autism Services—01773 741 221 

CAMHS (Children and Adolescents Mental Health 

Service)—01298 72445 

Citizens Advice Line (CAB)—0300 456 8390 

School Nursing Team—01629 593029 

Derwent Rural Counselling—0800 047 6861 

National Domestic Abuse Helpline—0808 2000 

247 

Crossroads Derbyshire (Domestic Abuse)—01457 

856675 

The Elm Foundation (Domestic Abuse)—01246 

540464 

First Steps (Eating Disorders)—01332 367571 

Jigsaw Food Bank—01629 584783 

Derbyshire Information and Advice Line—01629 

533660 

Papyrus UK Helpline (Suicide) - 0800 068 41 41 

Young Carers—01773 833833 

Talking Mental Health—0300 123 0542 

Trent PTS (Mental Health Support)—01332 265659 

Job Centre Plus— 01629 773000 

Police—101/999 

None Emergency Health Advice—111 



Who We Are: 
 

Highfields School Family Support Team 
work with any family who has a child 
aged 0-18 whom attends one of the 
following schools; 
 
 
 

 

 
 
 
 
To deliver an effective service, we work 
alongside partner agencies including 
Education, Health, Police, Social Care 
and other Specialist Services. 
 
 
 
 

        

 

What We Do: 
 

We provide support within the 
community and family’s home to 
improve better outcomes for children 
and young people.   
 
This includes group work, 1:1 support, 
parenting advice sessions and linking 
into a range of partner agencies 
 

 

 

 

 

You can also request early help, ad-
vice, support and safeguarding ser-
vices by contacting Starting Point. 

All requests can be made on the 
electronic form available at 

www.derbyshire.gov.uk/startingpoint  

If you are concerned that a child is 
suffering or at risk of significant 

harm call 01629 533190. 

For professionals, if you are looking 
for advice, please call the Advice 

and Consultation Line on  
01629 535353   

Talk to us regarding any advice 
and support: 

 

Highfields School Family Support Team 

at 

Highfields School, Upper Lunsdale, Mat-
lock, DE4 5NA 

 

  01629 581888 

 

If you feel that you and your family need 
support from Highfields School Family 
Support Team then please speak to a 

member of staff at your child’s school. 
 
 

Please be aware that Highfields School 
Family Support Team is not an emer-

gency service and staff only work Mon-
day to Friday. 

 
If you feel that a child/young person is 
at immediate risk then please call Start-

ing Point on; 
01629 533190 

 
If your child does not attend one of the 

listed schools but you feel you and your 
family need support then please call 

Starting Point on :  
01629 533190 

 
 

Highfields School 
Lea Primary School 
Wessington Primary School 
St Giles C of E Primary School 
Darley Dale Primary School 
Darley Church Town Primary School 
Winster C of E Primary School 
Monyash C of E Primary School 
Tansley Primary School 
Elton C of E Primary School 
All Saints C of E Infant School 
All Saints C of E Junior School  
St Josephs Catholic Primary School 
South Darley C of E Primary School 
Castle View Primary School 
Crich Junior School 
Biggin C of E Primary School 
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